
Add and Manage a Printer in Chrome OS
2y ago  •    581 Views •      

2021-06-29

Product : All imageRUNNER ADVANCE Series, All imageCLASS Series

Title : Add and Manage a Printer in Chrome OS





Question :
How does one configure printing for Chromebooks?

Answer :
If a Canon device is managed by a 3rd-party software solution such as uniFLOW and the customer wants to print
from Chromebooks, these instructions do not apply.

[Canon Printer Settings]

Navigate to (RUI or Device Control Panel): Settings/Registration > Preferences > Network 

Note: This setting can also be found in the same area within the RUI of the imageRUNNER ADVANCE device. 
For imageCLASS devices, the AirPrint setting can only be configured within the RUI.

Set [Use Airprint] = ON

Turning on [Use Airprint] will also set [IPP Print Settings] to ON. Leave all values as default in this area.



[Chromebook settings]

First, log in to the Chromebook with a Google Account and ensure that the computer is connected to the
internet.
Ensure that the printer is turned on, and connected to the same network as the Chromebook computer.

Open the Chrome browser and print a page by pressing Ctrl+P or on the menu.



The Chrome browser print dialog will pop up. 
Under the [Destination] drop-down, click on the Down arrow, and select [See more…]



On the bottom-left, click on [Manage]



The Settings window will pop up. Click on [Add Printer] if the printer model to be added does not
automatically show up in this list.

If the printer to be added already exists under "Add printers to your profile," simply click on [Set Up].

Note: The names of the printers that show up by default under this area can be changed under the device's
AirPrint Settings (Settings/Registration > Preferences > Network Settings > AirPrint Settings).





Enter in a name for the printer and its corresponding IP address.

Leave the protocol as is for default configuration unless specified otherwise when troubleshooting.

Under "Your saved printers," this printer has now been added.



Now, navigate back to the application (ie. Chrome Browser) that the user needs to print to. If the printer does
not show up in the printer dialog box, restart the browser.

Press Ctrl + P to print, and under [Destination], select the newly-added printer in this drop-down field.



If the printer does not display, click on [See more…]



Click on the newly-added printer. 



Confirm all the available printer finishing options available. 

Note: These are the only available printing options when printing from Chrome OS. Features such as the
printer's native secure printing and Department ID tracking with print jobs from Chrome OS are not supported
without the use of 3rd-party software solutions.



Press [Print].
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